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TERMS & CONDITIONS

The following are the terms and conditions for purchases made via the websites of Scarborough Upholstery
namely; - ScarboroughUpholstery.com.au, mineshop.com.au & ScarOutdoors.com.au. By continuing to use these
websites, you are agreeing to these terms and conditions. Scarborough Upholstery reserve the right to alter the
content on the site at any time.

Stock Availability and Delivery Information

e  Scarborough Upholstery will endeavour to ensure all products ordered on the website are available and in
stock.

e If we are not able to provide you with your item, you will be contacted by Scarborough Upholstery and
alternative arrangements will be made. To make this possible, please ensure all contact details are
correct. Please allow up to 10 working days for items to be dispatched.

e Orders are delivered both Australia Wide and Internationally by Australia Post.

e Local pickup is available — please contact us

Returns

e We will accept authorised returns within 14 days of delivery of your order. Items must be returned in
their original saleable condition,

e Scarborough Upholstery is currently unable to accept returns of items returned more than 14 days after
delivery unless the goods are faulty.

e Goods cannot be returned if they have been embroidered or are specially manufactured items.

e Allreturn postage/freight charges are at the buyer’s expense.

e When returning goods please take care to package them appropriately as by law the customer is
responsible for returning the goods to the supplier without them being damaged.

Payment Methods

e You may pay over the internet using our secure server using PayPal. You may also contact us on the
number below to place a phone order. Please be sure to have all your payment details ready when
placing the order.

e Alternatively, you may speak to one of our friendly staff and arrange an alternative payment method.

For any queries, please contact Scarborough Upholstery on +61 02 4294 3311.
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